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Cost and Value of Dependent
Verification
Submitted by Robert Costomiris

5/27/2010

Question:
1) What evidence is there that USG employees are keeping unqualified dependents on
the insurance rolls? (2) What is it costing the USG to have Chapman Kelly conduct the
process of dependent verification?

Rationale:
Dependent verification appears to be a costly and time-consuming process whose worth
may be in doubt if the problem is not that significant.

SEC Response:
6/2/2010 Michael Moore, Moderator of the Faculty Senate has responded to Robert
Costomiris’ Request for Information, “Cost and Value of Dependent Verification” in the
following way: According to the Atlanta Journal Constitution: “While such audits typically
find that between 5 and 10 percent of enrolled dependents should not be covered, the
overwhelming majority are enrolled because of mistakes or incomplete understanding,
not ill intent.” Also: “The audit is being conducted by Chapman Kelly, an Indiana-based
firm to which the regents agreed to pay about $300,000. (The expenditure of funds to an
outside company given the state's tight budgets has also raised faculty hackles, said
Hudson of the AAUP. "Is there no agency in the state that could do this work?") The
review includes a weeks-long “amnesty period ... in which employees may voluntarily
remove ineligible dependents with no penalties," the system told employees in its
communications to them.” See
http://www.insidehighered.com/news/2010/05/24/insurance

Senate Response:
Cost and Value of Dependent Verification from Robert Costomiris. President Keel
added that the dependent verification “will probably save somewhere around $4.6
million in just the USG alone. $4.6 million, so it is a significant amount of savings that
they are projecting will be reaped from this exercise they are making us all go through.”

